
Tourism Service Update 

 

Dear Tourism Industry Colleague 

 

In light of the government guidelines regarding CoronaVirus, the Thanet Visitor Information 

Centre in Margate is closed until further notice 

 

The team will endeavour to respond to telephone calls and emails during normal operating 

hours, Wednesday to Sunday, 10am to 5pm and can be contacted on 01843 577577 or 

visitorinformation@thanet.gov.uk​. We would appreciate your patience should there be a 

slight delay in responding. 

 

We are directing people to ​www.visitthanet.co.uk​ for up-to-date information on events, 

attractions and venues, plus ideas for walks, cycle rides and things to do and suggesting 

they also follow us on social media - @VisitThanet on ​Instagram​, ​Facebook​ and ​Twitter. 

We would appreciate you supporting us by sharing our posts so that there are still positive 

tourism messages going out as widely as possible. Thank you. 

 

As you will appreciate, these are unprecedented times and Thanet District Council still has 

essential services to deliver, whilst taking into consideration customer and staff health and 

wellbeing. 

 

With our best wishes for the coming weeks 
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