
Advice for guests displaying
symptoms of coronavirus (Covid-19)

Coronavirus symptoms are:

A new, continuous cough A high temperature Loss of smell or taste

Guests who are experiencing new symptoms should:

Immediately 
self-isolate

Tell your accommodation 
provider immediately

Book a test
immediately

To book a test

Go online to www.nhs.uk/coronavirus or call 119

Use the postcode for 
your accommodation:

The Isle of Thanet Testing 
Centre is at:

Test results
You will receive your test result via text 
message or email.

If your test result is negative; continue with 
your visit as planned.

If your test result is positive; arrange to 
return home. All guests in your party will 
need to self-isolate and return home 
also. Let your accommodation provider 
know what you are planning to do.

Do not stay to await your results if they 
have not arrived by the time you are due to 
leave. If you need further health advice call 
111 or a GP.

Arranging your return home if 
confirmed as having Coronavirus 
(Covid-19), or if showing 
symptoms and awaiting test 
results.
If you do not have a vehicle you should 
arrange for a Covid-secure vehicle 
transport home. If this is not possible, 
you must make arrangements with your 
accommodation provider to self-isolate in 
your accommodation until either the end 
of your booking or transport is confirmed, 
whichever is sooner.

Manston Airport Car Park, 
Manston Road, Ramsgate, CT12 5BQ

Further advice
Please read and follow the Government ‘stay at home guidance’:

www.gov.uk/government/publications/covid-19-stay-at-home-guidance


